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Description / Abstract

The investments needed to deliver sustainable water and sanitation services, including the funds that
are needed to operate and maintain the infrastructure, expand their coverage and upgrade service
delivery to meet current social and environmental expectations, are huge. Yet, most systems are
underfunded with dire consequences for water and sanitation users, especially the poorest. Providing
sustainable drinking water supply and sanitation services requires sound financial basis and strategic
financial planning to ensure that existing and future financial resources are commensurate with
investment needs as well as the costs of operating and maintaining services.
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